
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 20-11-2023 14:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 20-11-2023 14:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Health And Family Welfare

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Health And Family Welfare

Organisation Name/संगठनसंगठन  काका  नामनाम North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/काया%लयकाया%लय  काका  नामनाम Neigrihms, Shillong

Total Quantity/कुलकुल  मा ामा ा 1

Item Category/मदमद  केटेगर�केटेगर� Plethysmography (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  'यूनतम'यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष-वष-  काका))

18 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष-वष-  काका)) 18 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ंउ'ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे23तअपे23त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

MSE Exemption for Turnover/टन%ओवरटन%ओवर  केके  िलएिलए
एमएसईएमएसई  कोको  छूटछूट  6ा76ा7  हैहै Yes

Startup Exemption for Turnover/ टन%ओवरटन%ओवर  केके
िलएिलए  8टाट%अप8टाट%अप  कोको  छूटछूट  6ा76ा7  हैहै Yes

 

Bid Number/बोली :मांक (�बड सं;या):
GEM/2023/B/4146551

Dated/<दनांक : 31-10-2023

Bid Document/  �बड�बड  द8तावेज़द8तावेज़
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Document required from seller/�व:ेता�व:ेता  सेसे  मांगेमांगे
गएगए  द8तावेज़द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत�वगत  6दश%न6दश%न 30 %

Bid to RA enabled/�बड�बड  सेसे  Cरवस%Cरवस%  नीलामीनीलामी  स<:यस<:य  <कया<कया No

Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड�बड  काका  6कार6कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूDयांकनमूDयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  8पFीकरण8पFीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूDयांकनमूDयांकन  पGितपGित Total value wise evaluation

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बIक Bank Of Baroda

EMD Amount/ईएमड� रािश 120000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बIक Bank Of Baroda

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ 68तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हI। OयापाCरयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
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जमानत रािश, जहां यह लागू होती है, लाभाथQ के प3 मR होनी चा<हए। 

Beneficiary/लाभाथQलाभाथQ  : 
NEIGRIHMS
Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare
(Emd And Security Account)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं <कया गया.

MII Purchase Preference/एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
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content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion. 

Excel Upload Required/एUसेलएUसेल  मRमR  अपलोडअपलोड  <कए<कए  जानेजाने  क�क�  आवVयकताआवVयकता  :

Cost of additional spares accessories consumables to be quoted separately - 1698647766.xlsx

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

10-11-2023 16:00:00 NEIGRIHMS, Mawdiangdiang, Shillong or through VC
Date and time to be confirmed

Plethysmography ( 1 set ) 

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/:मशः:मशः XणेीXणेी 1 औरऔर XणेीXणेी 2 केके 8थानीय8थानीय आपूित%कता%आपूित%कता% केके YपYप मRमR अह%ताअह%ता 6ा76ा7 करनेकरने केके िलएिलए आवVयकआवVयक)

Technical Specifications/तकनीक�तकनीक�  �विश�Fयाँ�विश�Fयाँ  

Buyer Specification
Document/:ेता �विश�F द8तावेज़ Download

Comprehensive Maintenance

Warranty of required product 5 Year
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Comprehensive Maintenance Duration (Post
Warranty) 5 Year

Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer/परे�षतीपरे�षती//Cरपो<ट[गCरपो<ट[ग  अिधकार�अिधकार�  and/ तथातथा Quantity/मा ामा ा

S.No./:.:.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Cरपो<ट[गCरपो<ट[ग
अिधकार�अिधकार�

Address/पतापता Quantity/मा ामा ा Delivery Days/<डलीवर�<डलीवर� केके
<दन<दन

1 Khrawkupar Jithod
Katrai

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 1 90

Buyer Added Bid Specific Terms and Conditions/:ेता:ेता  ]ारा]ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत_शत_

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

6. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

9. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

10. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

11. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

12. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

14. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

16. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

to be notified

Post Receipt Inspection at consignee site before acceptance of stores:
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to be notified

17. Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER): Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.
When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

18. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as per quoted
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

19. Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

20. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

F.N. NEIGR/S&P/P -05/2020 -21

 

Body Plethysmography with whole body air displacement technology to assess body co
mposition

 

·         (Thoracic Gas volume) and Airway resistance with minimal patient effort &amp; real time 
display of curves
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·          Latest Ultrasonic Flow Sensor technology for Flow Measurement, which is easy to disasse
mble & amp; clean along with portable IOS/FOT outside cabin connected with same softwar
e with following spirometry measurements: SVC,FVC, MVV

·         Static lung volume measurements: FRC, ERV, RV, TLC, VC, IC.

·         Airway Resistance: real-time display of curve and full editing capabilities for sReff,sRtot,sR
0.5 and

·         Determination of Reff, Rtot, R0.5, etc.

·         CO-Diffusion Single Breathe with continuous, high speed gas analysis for calculation of DL
CO, VA, KCO, TLC, FRC, RV and trapped gas evaluation.

·          CO Diffusion Intra-breathe or Equivalent Alternative diffusion method with a non-breath h
old man oeuvre with continuous, high speed gas analysis for calculation of DLCO,VA,KCO,T
LC,FRC,RV.

·         Must have facility for spirometry with airway resistance/reactance analysis during tidal br
eathing including differentiation between central and peripheral airway resistance, with

·         Portable Impulse Oscillomety/FOT device outside the cabin for use in pediatric and elderly
patients with less compliance.

·         Device should be portable to carry out test beside bed side or outside field for camp purp
ose.

·         MIP/MEP Maximum Inspiratory and Expiratory pressures for measuring respiratory muscle

·         P0.1 to easily measure tidal breathing respiratory drive.

·         A wide cabin with internal volume range of&gt; 900 liters to provide ease of accessibility 
and comfort to the patient without effecting volume changes.

·         Comfortable height with  Low entry step

·         Adjustable  height chair/fixed bench with maximal load of l50kg or above

·         Patient door handle inside-to support patients with claustrophobia

·         Built-in compensation chamber for quick artifact reduction

·         3D-adjustable Ultrasonic sensor inside cabin for excellent patient fitting

·          In built diffusion unit inside the cabin for an ultra-fast accurate multi gas analyzer for

·         COandCH4/Helium.

·         Facility to measure multi breathe FRC using Nitrogen Was out technique 
·         Facility to measure Rhinomanometry to measure nasal pressure (SNIP)                              

        
·         Must have integrated automated, software-controlled nebulizer for accurate and safe bron

chial provocation testing also inside the cabin through inbuilt dosimeter.
·         Rocc for easy and fast determination of occlusion resistance with just one single shutter m

aneuvers during door opened.

·         Gas sampling close to the mouth via thin sample line.

·         Inhalation of the gas via built-in demand valve for minimum gas consumption.

·          A wide cabin with internal volume range of& wt.; 900 liters to provide ease of accessibilit
y and comfort to the patient without effecting volume changes.

·          Comfortable height and  Low entry step

·          Height adjust -able chair/fixed bench with maximal load of l50kg or above

·         Patient door handle inside-to support patients with claustrophobia
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·         Built-in compensation chamber for quick artifact reduction

·         3D-adjustable Ultrasonic sensor inside cabin for excellent patient fitting

·          In built diffusion unit inside the cabin for an ultra-fast accurate multi gas analyzer forCOa
ndCH4/Helium.

·          Gas sampling close to the mouth via thin sample line.

·         Inhalation of the gas via built-in demand valve for minimum gas consumption.

·         Airway pressure monitoring during the complete maneuver for full quality control

·          Integrated loudspeaker

·          Full test procedures should be able to complete in less than 4-5 minutes.

·         Should be able to view the last4-5s Raw loops with automatic slope (BTPS) compensation.

·         Guidance and patient animation for stables Raw and tidal breathing including view of brea
thing frequency.

·         Should be able to perform combined slow/forced spirometry maneuver or separated man
euver.

·         Different animation incentive to perform Forced Spirometry.

·          Should be able to review Comprehensive results with clear, easy to read, logical screens,
assisting

·         Tools like Z-score, ULN-LLN classification bar for obstruction and restriction, automated in
terpretation to improve clinical outcome.

·         Should have Single-click over lay functionality of all trials for resistance and FRC curve to 
check reproducibility and quality.

·         Resistance/Volume loop for the quick diagnostic.

·          Comprehensive setting possibilities (axis scaling, resting/painting mode, number of loops
, tangents for sReff,sRtot...,ERV or IRV maneuver etc.)

·         Standard breathe-holding maneuver with all test gases sampled at the mouth, from the st
art to the end of the test.

·          Discard and sample volumes should be able to modify to test with smallest vital capacity 
subject and any volume of dead space.

·         Should have facility to perform Single Breath Diffusion as per ATS/ERS Guidelines to hold 
breath for 10 sec.

·         • Should have mode to perform Diffusion Test without holding breathe for patients who ar
e unable to hold breathe, or system should have facility to minimize breathe hold time.

·         • Should have a training mode so that the patient, coached by the operator can practice a
test with room air.

·         Impulse Oscillometry/Forced Oscillometry (FOT) suitable for measurement of lung dysfunc
tion in

·         Pediatrics (4yearsonwards), Adults &amp; Geriatric patients. Should work on same softwa
re platformalong with Body-plethysmography & amp; Diffusion. Should be portable in size 
with weight not more than3 kg.

·         Should be able to do the diagnosis in young children, severe, Geriatric neuromuscular pat
ients.

·         Should be able to do spontaneous Resting Breathing with passive co-operation of patient 
as well as routine spirometry.

9 / 16



·         The unit must Sensitive and Differentiated determination of PROXIMAL &amp; DISTAL Pul
monary obstruction.

·         Should have dedicated frequency for Pediatrics due to lung anatomy.

·          Must be able to diagnose bronchial instabilities in patients of COPD/Asthma.

·         Should be able to predict reversibility conditions using Tidal breath analysis(Tidal flow-vol
ume)

·         Should be able to diagnose the followings: Airway Resistance, Respiratory resistance and 
compliance.

·         Report should be customized and following parameters should be able to come in single r
eport with Pre and Post Test.

·         Resistance Parameters : R5, R20, R5-20; Reactance : X5, AX; Other : Fres, VT, Pre and Pos
t % Predicted, Predicted Values

·         Should be supplied with calibration test load.

·          Should have separate prediction equation for Adult & amp; Pediatric which are published 
in international journal.

•Should have facility to design report as per user. Must show different frequency for Resistanc
e and Reactance in single page along with % change in pre and post

·         Device should be portable in size so that if required can be hand carried to perform test a
t bedside of patient or outside on field for medical camps. Should not weight more than 5k
g.

·          Flow measurement-UltrasonicRange+16L/sAccuracy2+%

·         Resistance&lt;0.05KPa/(Ls)atl6L/s

·         He/CH4 Analyzer: Ultrasound

·         CO Analyzer: NDIR

·          Oscillometric  Frequency range: 5-37 Hz for Adult, 7-41Hz for Pediatric

·          Automatic calibration should be done for Box calibration and Gas Calibration

·         Should be free from any Volume Calibration

·         Static lung volumes: VT, ERV, IRV, IC, IVC, EVC, VC, VO2 maxetc.

·         Dynamic lung volumes:FEV1,FVC,FEV1/IVC%,FEV1/VC/Max%FEF75,FEF50,FEF25,PEF,FIV1,
PlF,MIF50etc.

·         Report Designer for modification of an existing report or generate a new one i.e., layout, 
graphs, parameters, style, font size and color are free configurable.

·          System should have all latest reference values including GLI2017 as well as India

·         Reference values for Spirometry, Diffusion and Body plethysmography and oscillometric d
ata.

·         System should have complete test according ATS/ERS standards incl.ATS/ERS repeat abili
ty criteria.

·         The complete unit should be European CE or USFD Approved or equivalent as per Govern
ment of India Public procurement order dated l5th June2017.

·         Comfortable-sized body cabin with Ultrasonic sensor and shutter.

·         Built-in fast diffusion multi gas analyzer CO/CH4-Heliumanddemandvalve.

·         Impulse Oscillometric (IOS)/Forced Oscillometric (FOT) technique outside the cabin.
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·         Compact trolley with height adjustable work surface, preferably from same manufacturer 
(local trolley not acceptable)

·         microphone

·         System box with integrated isolation transformer.

·         Standard Accessories Kit Including Disposable Nose Clip-100 and 500 Disposable Bacteria
Filters for

·         Body box/Diffusion &amp; 500 Disposable Bacteria Filters for iOS/FOT must be provided.

·          Diffusion Gas Cylinder: 2no’s

·          High Flow pressure reducer for diffusion gas: 1no

·         Laptop, inkjet printer and TFT monitor, latest version of Original Window 10

·         Microsoft office Original and DVD writer at least 04 USB port

·         With digital display for direct volume displacement

·         Data storage capacity with software

·         Installed by company personnel

·         Robust after sale service

·         5 years comprehensive warranty and 5 years CMC

Additional Terms and Conditions:

 

1.     Scope of work & Document details: A Following mandatory documents must be attached in the bid docum
ent as specified, failing which bid will be treated as" Non-Responsive"

2.     Cost of spares, consumables and accessories not covered under warranty and CMC period shall be offered 
as percentage value of the system/Unit in the Technical Bid ATC1/2

3.     Documents with regard to Details compliance statement to be attached at "Additional Doc

4.      (Requested in ATC)" Documents with regard to Original Literature, Product catalogue, Technical datashee
t from the firm/O.E.M with Highlighting as per the technical specification must attach At "Additional Doc

5.     (Requested in ATC)" Documents with regard to list of Offering/Quoted items mentioning make, model & qu
antity of each items must be "Additional Doc 4(Requested in ATC)"

6.     Should be ISO/ ISI/ BIS/ BIFMA /CDSCO /CE -FDA approved products or otherwise indicated in the technical 
specification.

7.     The items should meet all the numerical values given in the technical specifications within a tolerance of 
+/- 5%)

8.     Bidders /Vendors have to supply 5% additional nuts, bolts, castor wheels, locks, keys, handles spring, PVC 
brackets and accessories within the cost offered.

9.     Bidder should give a written declaration that no other accessories /spares are required for the offered item
/stores apart from the quoted items /list.

10.  The cost of accessories /spares not covered in warranty shall have to be offered in the ATC and cost to be 
offered in percentage (against the item quoted) of the Basic Cost ( excluding GST)

11.  

12.  Ministry of Finance, PPD division, Public Procurement Order OM No: F.No.6/18/2019-PPD; dated 23 rd July ,2
020, inserting Rule 144(xi) in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2 & 3 or as ame
nded from time to time , failing which the bids shall be treated as non-responsive.

Furnitures with 5 years warranty (with turnkey works, if any) will be taken for the purpose of price evaluati
on.
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13.  Comprehensive Warranty:

a)    The supplier warrants comprehensively that the goods supplied under the contract is new, 
unused and incorporate all recent improvements in design and materials unless prescribed
otherwise by the purchaser in the contract. The supplier further warrants that the goods su
pplied under the contract shall have no defect arising from design, materials (except when
the design adopted and / or the material used are as per the purchaser’s specifications) or 
workmanship or from any act or omission of the supplier, that may develop under normal u
se of the supplied goods under the conditions prevailing in India.

b)    This warranty shall remain valid for five (5) years after the goods or any portion hereof as 
the case may be, have been delivered to the final destination and installed and commissio
ned at the final destination and accepted by the purchaser in terms of the contract, unless 
specified otherwise.

·         No conditional warranty like mishandling, manufacturing defects etc. will be acce
ptable.

·          Warranty as well as Comprehensive Maintenance Contract will be inclusive of all 
accessories /spares and Turnkey work including

·         Replacement and repair will be under taken for the defective goods.

·         Proper marking has to be made for all spares for identification like printing of inst
allation and repair dates.

c)     In case of any claim arising out of this warranty, the purchaser/consignee shall promptly n
otify the same in writing to the supplier.

d)    Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended by the bidder/
manufacturer throughout the warranty period at site. i.e. NEIGRIHMS, SHILLONG

e)    Upon receipt of such notice, the supplier shall, within 8 hours on a 24(hrs) X 7 (days) X 365
(days) basis, repair or replace the defective goods or parts thereof, free of cost, at the ulti
mate destination. The supplier shall take over the replaced parts/goods after providing the
ir replacements and no claim, whatsoever shall lie on the purchaser for such replaced part
s/goods thereafter.

f)     In the event of any rectification of a defect or replacement of any defective goods during th
e warranty period, the warranty for the rectified/replaced goods shall be extended from th
e date such rectified / replaced goods starts functioning to the satisfaction of the purchase
r.

g)     If the supplier, having been notified, fails to rectify/replace the defect(s) within 8 hours on 
a 24(hrs) X 7 (days) X 365 (days) basis, the purchaser may proceed to take such remedial 
action(s) as deemed fit by the purchaser, at the risk and expense of the supplier and witho
ut prejudice to other contractual rights and remedies, which the purchaser may have agai
nst the supplier.

h)    The supplier along with its Indian Agent shall ensure continued supply of the spare parts fo
r the machines and equipments supplied by them to the purchaser for 10 years after the e
xpiry of Warrantee period.

i)      The Supplier along with its Indian Agent shall always accord most favoured client status to
the Purchaser vis-à-vis its other Clients/Purchasers of its equipments/machines/goods etc. 
and shall always give the most competitive price for its machines/equipments supplied to 
the Purchaser.

During maintenance & warranty period the bidder’s technical representative, shall attend to the machine /
equipment within 48 hours and ensure uptime on immediate basis and shall ensure presence at NEIGRIHM
S for 24 hours, after uptime is ensured.

 

 

Annual Comprehensive Maintenance Contract (CMC) of subject equipment with Turnkey:

12 / 16



a)         The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance in
cluding testing & calibration as per technical/ service /operational manual of the manufacturer, lab
our and spares, after satisfactory completion of Warranty period may be quoted for next 5 years o
n yearly basis for complete equipment (including  all spares for UPS, other vacummatic parts, Stab
ilizers....) and Turnkey (if any). The supplier shall visit each consignee site as recommended in the 
manufacturer’s technical/ service /operational manual, but at least once in six months during the C
MC period

b)         The cost of CMC may be quoted along with taxes applicable on the date of Tender Opening. The ta
xes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will 
be taken inclusive of such taxes and no claim for the same will be entertained later. 

c)         Cost of CMC will be added for Ranking/Evaluation purpose.

d)         The payment of CMC will be made on six monthly basis after satisfactory completion of said period
, duly certified by end user on receipt of bank guarantee for 10 % of the CMC value as per Section 
XV valid till 2 months after expiry of entire CMC period. The same will be taken at Net Present Valu
e with a 10% discounting factor each year

e)         There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, wi
th penalty, to extend CMC period by double the downtime period.

f)          During CMC period, the supplier is required to visit at each consignee’s site at least once in 6 mont
hs commencing from the date of the successful completion of warranty period for preventive maint
enance of the goods.

g)         All software updates should be provided free of cost during CMC.

h)         Failure of the above [4. e) to 4. g)] by the supplier, may lead to the forfeiture of the Bank Guarante
e for Annual CMC.

i)          The payment of CMC will be made as stipulated in GCC Clause 21.

j)          In case, the company /manufacturer wants take the goods for repair, outside of the   Institute, a sta
ndby system of similar type has to be provided by the company /manufacturer.

Turnkey:

The Tenderer shall examine the existing site where the equipment is to be installed, in consultation with H
OD of Hospital/Institution/consignee concerned. Turnkey details of are given at the end of Technical Specifi
cation.  The Tenderers to quote prices indicating break-up of prices of the Machine and Turnkey Job for Hos
pital/Institution/consignee concerned. The Turnkey costs may be quoted in Indian Rupee will be added for 
Ranking Purpose.

The taxes to be paid extra, to be specifically stated. In the absence of any such stipulation the price will b
e taken inclusive of such duties and taxes and no claim for the same will be entertained later.

The Turnkey Work should completely comply with AERB requirement, if any.

Details of turnkey Work (to be furnished by Hospitals/ Institutes/ Medical College)

CIVIL WORK       : As per installation requirement  

ELECTRICAL WORK          : As per installation requirement

AIR CONDITIONING WORK           : As per installation requirement

EXISING SITE DRAWING  : As per installation requirement

PROPOSED TURNKEY SITE DRAWING         : As per installation requirement

FURNITURE        : As per installation requirement

 

 

.
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Disclaimer/अ8वीकरणअ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
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service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा

15 / 16

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231031


जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा <कए जाने व इसका अनुपालन न करने पर अनुबंध को तdकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवादध'यवाद---
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